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Using on demand transportation to help older adults age in place.




12,000,000

Senliors
don’t have transportatlon

Ty — It’s doubling in ten years.
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/1% of the 70+ don’t have a

smartphone and Over half of

the ones that do have never
downloaded an app before.
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No Smartphone Required




Getting a Ride
1. Call (855) 464-6872

2. Reqgister

3. Order a Ride




Home Address

Last Location

Operator
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Top Destinations

Senior Living Facility
17.8%

Hospital
41.1%
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Operators Provide Dedicated Support

o Filter
e Screen

e Monitor
e Resolve

GRANDPARENT




Ride Requested

Ride Accepted
()

Timeline of a ride

Ride Monitoring

Ride Completed

Filter

Filter out big cars
Low rated drivers

/

Screen

Do you have
room in your car
for ambulatory
equipment?

@ =

Monitor

Help drivers find
passengers
Reorder rides that
driver’s cancel
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Resolve

- Receipt call
- Notify loved ones
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“| cannot see at night, and we all know that
everything beautiful happens at night. With
this service | can be transported to these
events by the GoGoGrandparent.
Long may you reign”

-Eleanor J.




Our partnership with Gogograndparent provides
affordable 24/7 transportation. Together, we have
provided thousands of rides to seniors who don't

drive, giving them more independence.
-John Crouthamel, Director




| have found GoGoGrandparent to be very
prepared, diligent, conscientious, and supportive in
helping us implement our new transportation
program for the older adults in Lafayette.
- Mary Bruns, Program Coordinator




Partnership Information

e Custom Parameters

o Subsidize rides during certain:

m Dates, times, custom locations

e (Custom Registration Page:

o https://gogograndparent.com/partnerspage
e Custom Billing

o First 10 miles subsidized

o Rides within certain zip codes subsidized

O Rides to and from doctor’s appointments subsidized
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https://gogograndparent.com/partnerspage

Additional Information

gogograndparent.com/partnerships

partnerships@gogograndparent.com
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